GetHelix

Medication management for adult social care

Every dose signed, every time —

without the paperwork.

GetHelix replaces paper MAR charts and clunky per-bed systems with one simple platform for
care homes, supported living and domiciliary care. Built around the real round: signing, stock,

pharmacies and inspection day.

® The dailyreality today

Paper MARs can't prove what happened at 2am —
gaps found days later.

Missed and late doses surface only when something's
already gone wrong.

Medication stock and CD counts never quite
reconcile; discrepancies eat manager time.

Pharmacy orders by phone and fax — deliveries arrive
with no idea what's inside.

Inspection prep means panic — photocopying MARs
and hunting for evidence.

Other eMARs charge per bed, per home — the better
you do, the more you pay.

Built for the way each service works

Care homes

Whole-home rounds, communal
and self-administered, with full
stock and CD control.

GetHelix

Supported living

Person-centred profiles, per-client
viewing, consent and homely
remedies handled.

What GetHelix does instead

Guided medication rounds with barcode pack
scanning — right person, right medicine, right time.

Works with no signal. Sign offline on community visits
orin signal dead spots; it all syncs later.

Everything covered: MAR, PRN, creams, dosette box
counts and controlled drugs, done properly.

Warnings before you sign: interactions, medicines
running out, expired packs.

Pharmacy built in: order, track deliveries, scan packs
in on arrival, flag shortfalls instantly.

Prescription changes go through a manager before
carers can act on them.

Client money safeguarded: receipts, running balances
and two-staff cash counts.

Care plans, professional contacts and documents —
all in one client profile.

Real UK medicines database built in — every BNF
medicine, so nothing is typed from memory.

Plays nicely with others: Nourish, Person Centred
Software and Log my Care integrations.

Domiciliary care

Offline community rounds, one
client at a time, with exact
timestamps of every visit.
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Different on purpose.

We're not a hospital system squeezed into a care home, and we're not a per-bed meter running in the background.

What makes us stand out For the whole organisation

One flat price — £129 a month. Unlimited homes,
unlimited clients, unlimited staff. No per-bed fees, ever.

Designed for adult social care — supported living,
extra care and domiciliary, not just residential.

Offline-first where competitors simply stop working
without signal.

Real pharmacy workflow: deliveries, shortfalls,
barcode book-in and reconciliation — not just a record.

Safety intelligence in the workflow — interaction,
expiry and run-out warnings appear exactly when the
dose is signed.

Straightforward to switch: import your current
medicines and residents in days, with support through
a parallel run.

UK team that understands CQC, DSPT and the reality
of the round.

Managers: prescription changes, pharmacy reviews,
money resolutions and audits all in one queue.

Carers: one guided screen per round — nothing extra
to fill in.

Owners / directors: multi-site analytics across every
home and client, from one login.

Auditors: read-only access that shows everything and
changes nothing.

Everyone: roles and permissions mean people see
exactly what they should — no more, no less.

Inspection-ready, every day — not the night before

Complete audit trail

Every dose: who gave it, when,
where, and every change afterwards.
corrections.

Competency & training blocks

Staff can't sign beyond their training
or competency expiry.

Missed-dose resolution

Structured reasons and manager
review instead of scribbled

Policies, risks, events & actions

Your governance register — evidence
inspectors can walk through.

Medication audits & temperatures

Scheduled audits and fridge/room
logs with alerts when out of range.

Reports & exports

One-click packs for CQC,
commissioners and head office.

Mapped to the CQC key lines of enquiry: Safe (audits, warnings, stock, CDs) - Effective (training, reviews, PRN) - Well-led

(governance registers, analytics, secure data with MFA & SSO).

Alsointhe box — at no extra cost

Flexible schedules (variable doses, dose ranges, set intervals)

STOMP psychotropic reviews - CQC evidence vault for

submissions and documents - GDPR tools — data access and erasure requests handled in-app - Quality scoring across

sites - Bulk import of clients and medicines from spreadsheets

report exports straight to your inbox

£129 [ month + VAT

or £1,290 a year (two months free). Unlimited homes, clients

and staff. No per-bed charges. No setup fee. No price rise
when you grow.

Read-only API for head-office systems - Scheduled

See it on your round in 20
minutes.

Peter Anih - 07491 255337
peter@gethelix.co.uk

gethelix.co.uk/switching

Scan to book a demo —
or send this to your manager.




A live dashboard —

Know exactly what is happening across every home right now, with data protected to the standard the NHS and CQC

expect.

Yourlive dashboard — the whole service on one screen

Today at a glance Problems surface first

Every home, one login

Doses given today, PRN given in the Missed and late doses, low stock and Owners and directors compare sites
last 24 hours and active medications expiring packs flagged before they side by side with quality scores and

— updating live as carers sign. become incidents.

Manager action queue Ready for inspection

analytics.

No more chasing

Prescription changes, pharmacy Jump straight from the dashboard to Stop ringing round the homes — you
deliveries, money mismatches and the evidence, reports and audit trail see it before anyone has to tell you.

audits waiting in one place. an inspector asks for.

Security built in from day one Protecting sensitive records

Two-step verification with any authenticator app, plus
single sign-on with Microsoft, Google Workspace or
Okta.

Each company completely sealed off — your data can
never be seen by another organisation.

Role-based access: carers, managers, owners and
read-only auditors each see only what they should.

Tamper-evident audit trail — every sign-off, edit and
login recorded with who, when and what changed.

Signing locks: staff cannot sign beyond their training
or competency.

What this means for you

Encrypted in transit and at rest, with modern browser
protections switched on for every page.

Private document storage — care plans, receipts and
CQC evidence open only through short-lived secure
links.

GDPR tools built in: data access and erasure requests
handled and logged in the app.

Supports your DSPT (Data Security and Protection
Toolkit) with a built-in standards checklist.

Offline data kept safe on the device and synced
securely the moment signal returns.

For inspectors For commissioners For families
Clear, secure evidence under Well- Confidence your data handling Their loved one's records are
led and Safe, whenever they ask. meets NHS and GDPR expectations. private, accurate and protected.

GetHelix
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